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Council Rates 
Financial Relief 

Naracoorte Lucindale Council 

 

COVID-19  

 
 
 Message from Mayor Erika Vickery OAM  

At our Council Meeting on 28 April 2020 Council 
considered how it could help its community during these 
challenging times. 

The Federal and State Governments have committed to 
a range of programs to support those who have lost their 
jobs or have had a reduction in hours and businesses 
that have been affected by the pandemic. 

The Naracoorte Lucindale community is encouraged to 
access these programs where they can.  Additional 
information may be accessed at https://www.covid-
19.sa.gov.au/ 

Council has made the following decisions due to the 
impact of COVID-19 on the local economy and to provide 
some measure of relief to its community. 
 
Fines and Interest  

Fines and interest will not be raised for the period 1 
April 2020 to 30 September 2020.    

Fines and interest incurred prior to 1 April 2020 will 
continue to be due and payable, however, these charges 
will not incur any additional interest until 1 October 
2020. 
 
Hardship & Postponement of Rates 

Ratepayers who are experiencing genuine hardship may 
apply to have their rates postponed / deferred. 

The postponed / deferring of rate payments will allow 
our ratepayers a recovery period following the COVID-19 
pandemic and the ability to schedule rate payments for 
later in the 2020-21 financial year. 

Applications for postponement of rates as a result of 
COVID-19 must be received by 30 September 2020. 
 
Rates may be postponed in the following circumstances 

1. The applicant must be responsible for the rate 
liability; and 

2. The applicant must be able to demonstrate, as a 
result of COVID-19, 

i. a 20% reduction in income due to unemployment 
or reduced hours 

ii. business closure 
iii. or a 30% reduction in net business income 

measured against the same period last year; and 

3. Net business income reduction is not offset by a 
government stimulus package. 

The maximum period of postponement is until 30 June 
2021. 

Fines and interest will not be raised for the period of 
approved postponement. 

There will be no referral to debt collection until expiry 
of the approved period of postponement. 
 
Ratepayers experiencing difficulties in paying their rates 
and associated charges are encouraged to contact the 
Council office on 08 8760 1100 and speak to the Rates 
Officer, Jodie McFarlane, or Director Corporate 
Services, Fiona Stringer, in the first instance. 

Contact may also be made by email at 
council@nlc.sa.gov.au 
 
Paying our Contractors and Suppliers 

Council has a balanced preference for local suppliers 
and pays invoices based on terms of payment specified 
by the supplier, generally ranging from 1 day to 30 days 
after end of month. 
 
Subject to normal approval processes and Council’s cash 
flow capacity, payment terms for local suppliers will be 
reduced to no more than 14 days, until 30 September 
2020. 
 
Referral to Debt Collection 

Referral to debt collection incurs additional charges for 
both Council and ratepayers. 

Ratepayers with outstanding rates will not be referred 
to debt collection until October 2020.    

This decision does not apply to ratepayers who have 
previously been referred to debt collection prior to the 
declaration of COVID-19 as a pandemic.  The debt 
collection process will continue in relation to these 
properties. 
 
 


