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RESPONSIBLE OFFICER: • Director Operations  
• Manager Operations 
• Manager Planning & Compliance 

RELEVANT DELEGATIONS:  

LEGISLATION AND REFERENCES: • Local Government Act 1999, Section 232(a) and 254. 
• Electricity Act 1996, Part 5 and Electricity (Principles of 

Vegetation Clearance) Regulations 1996, Section 10. 
• Sewerage Act 1929. Section 13 (XI) and Sewerage 

Regulations 1996, Section 24 
• Waterworks Act 1932, and Waterworks Regulations 1996 

Section 37 (1) 
• Development Act 1993 
• Highways Act 1926 
• Trees Management: Risk Management Guidelines for Local 

Government (Local Govt. Association Mutual Liability 
Scheme, 2013) 

• Naracoorte Lucindale Council’s Development Plan  
 
PURPOSE OF POLICY 
This policy provides guidance for the integrated management of Council's street, park and reserve 
trees to achieve a sustainable and safe urban forest. 
 
An Urban forest is defined as the total vegetation growing in or in close proximity to urban areas 
 
BACKGROUND 
Trees in the urban environment are an important asset that provide substantial community and 
environmental benefit. Considerable investment is required by Council to realise these benefits and to 
minimize Council's exposure to risk.  Council acknowledges that trees: 

• Contribute to the amenity and aesthetics of an area and to the well-being of both residents and 
visitors; 

• Provide shade and reduce heat (from hard surfaces and buildings); 
• Contribute to reduction of air pollution; 
• Provide habitat for wildlife; 
• Remove carbon dioxide from the atmosphere and sequester (store) it as carbon; 
 

PRINCIPLES 
The management of Council’s street, park and reserve trees will be based on the following principles: 
 
A. Community Consultation and Support 

By effectively consulting, communicating with and engaging staff and the community, Council will 
ensure that Council’s street, park and reserve trees and urban forest outcomes remain relevant, 
effective and efficient with regard to both short and long-term goals. 
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B. Cultural and Environmental Suitability 

The decision to plant and retain street, park and reserve trees will be considered with reference to 
the district’s cultural and heritage aspects as well as the natural and built characteristics to 
enhance amenity, maintain biodiversity and improve environmental performance.  The continued 
health, wellbeing and safety of the public and those that maintain the trees will also be considered. 

 
C. Integrated Planning 

Integrating street, park and reserve tree requirements with urban development and civil works will 
minimise conflicts between built and natural assets to achieve long term efficiencies.  

 
D. Consistency 

Council’s trees will be managed consistently to improve urban forest planning, development, 
maintenance and risk management.  Defined standards will facilitate the provision of consistency. 
 

E. Best Practice, Research, Innovation & Leadership 
Council will demonstrate a highly professional approach to the management of trees by adhering 
to accepted best practices and standards.   Council will seek the advice of qualified arborists where 
necessary.  
 

F. Sustainability 
Asset management, financial management, long term whole of life costs, fit for purpose service 
levels. 
 

TREE SELECTION AND PLANTING 
 
Council recognises that its existing environment supports a diverse urban forest, the conservation of 
some of which is fundamental to maintaining the districts appeal, character and biodiversity.  Council’s 
existing urban forest has a combination of low density predominantly introduced street tree species and 
remnant indigenous vegetation in some established parks and reserves for example Memorial Parklands 
and Naracoorte Swimming Lake.  To preserve its environment, heritage and amenity, Council will select 
species and adopt planting practices appropriate for the area. 
 
1.1. Council will select tree species to match local environmental conditions and planting program 

goals.   
 
1.2. Council’s Public Consultation Policy will be followed where proposed tree planting projects may 

have a significant impact on residents or businesses.  
 
1.3. Tree planting will meet statutory and regulatory requirements with regard to utilities and built 

infrastructure as prescribed in the: 
 

a. Local Government Act 1999, Section 232(a). 
b. Electricity Act 1996, Part 5 and Electricity (Principles of Vegetation Clearance) 

Regulations 1996, Section 10. 
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c. Sewerage Act 1929, Section 13 (XI) and Sewerage Regulations 1996, Section 24. 
d. Waterworks Act 1932, and Waterworks Regulations 1996 Section 37 (1). 

 
1.4. Tree planting on community land will be consistent with the purpose for which the land is held. 
 
1.5. Streets will be prioritised for streetscape development tree planting.  Priority will be given to 

streetscape planting which maximises amenity, reduces maintenance requirements, aids risk 
management and affords a high level of cost effectiveness.  Streets with a high proportion of 
deteriorating trees, or with a relatively high number of missing trees, will be planted as a priority. 

 
Streetscape:  Describes the appearance of a street, which is achieved through a combination of 
road design, surface treatments, street trees, landscaping, architecture, street furniture and 
artwork. Items situated within private property, which contribute to the appearance of the street, 
are also considered components of the streetscape. For the purpose of this policy an emphasis is 
placed on the specific contribution to the streetscape made by trees. 

 
1.6. Streetscape development programs will, where practical: 

a. Replace street trees where they are missing in established avenues. 
b. Retain and maintain existing healthy and structurally sound street trees, and may 
c. Replace trees which have a relatively short life expectancy, structural flaws or 

developing hazards. 
 

1.7. Street tree planting will consider potential impacts on visibility, access and road safety.  Tree 
planting locations will be consistent with motorist and pedestrian safety requirements as detailed 
by Department Planning, Transport & Infrastructure.  
 

1.8. Council may plant street trees in urban areas in response to requests from the community if: 
 

a. Site constraints do not preclude planting. 
b. Streetscape development planting has not been scheduled within the following two 

years. 
c. The resident making the request commits to watering the tree until it is established. 
d. The species planted is consistent with the Street Tree Species List. 
e. Budget is available to undertake the works. 

 
1.9. Individuals may seek approval to supply and plant a tree or trees on a road verge adjoining their 

property at their cost.  Applicants must apply to Council in writing for authorisation (Local 
Government Act 1999, Section221 (2)(e) and the species planted must be consistent with this 
Policy. 
 

1.10. Council may support community tree planting events on reserves.  Applicants must apply to 
Council in writing for authorization (Local Government Act 1999, Section221 (2)(e) and the species 
planted must be consistent with this Policy. 
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TREE REMOVAL 
Council views removal of established, healthy trees as undesirable but recognises it may be required on 
occasion.  Tree removal may be approved subject to the following provisions: 
 
2.1 Trees that are causing significant damage to Council’s infrastructure (roads, footpaths, kerb and 

watertable, stormwater, etc.), are dead, present an immediate threat to the public or to property 
of substantial value, are diseased and treatment is not feasible, or are a proclaimed pest species 
may be approved for removal by the Director Operations or Manager Operations. 
 

2.2 Trees over 5m in height under Council's care and control that are healthy and do not meet criteria 
in 2.1 may only be removed by Council resolution. 

 
2.3 Where a Council tree is removed, a suitable replacement will be established unless it is 

impractical to do so due to the proximity of existing vegetation or infrastructure. 
 
2.4 Requests for removal of trees growing on property under Council's care and control must be 

made in writing. 
 
2.5 Where Council determines that a tree will be removed on the request of a resident or ratepayer 

the cost of tree removal and replacement may be recovered from the resident, unless the tree 
was removed due to its death, disease or risk to public or property. 

 
2.6 Where a request for tree removal is based on allergy, consideration may be given to removing the 

tree if: 
a. The request is supported by evidence from a medical specialist, and 
b. The medical evidence directly attributes ongoing allergic reaction to a particular species of 

tree, and 
c. Alternative options for managing the issue have been determined to be unfeasible. 

 
2.7 Trees which provide valuable habitat or contain active bird nests will not be removed except for 

reason of public safety.  Where pruning or removal of trees with active hollows or nests is 
required, work will be delayed to avoid impacts on fauna if it is safe to do so.  Consideration may 
be given to relocating hollow logs into neighbouring trees. 

 
2.8 Ratepayers will not be given authority to remove trees from Council property, other than 

proclaimed pest species.  Ratepayers wishing to remove proclaimed species from the nature strip 
adjoining their property must apply in writing and obtain Council authorisation prior to 
undertaking the works (Local Government Act 1999, Section 221 (2)(e)). 

 
2.9 In emergency situations Council may clear trees that have fallen from private property onto 

Council property.  Council may recover the cost of such works from the property owner if the tree 
failure resulted from negligence.   
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TREES, URBAN DEVELOPMENT and CIVIL WORKS 
Council recognises that vegetation is an integral part of urban infrastructure which in some 
circumstances may be in conflict with other community assets or private property.  As an example, 
interaction between footpaths and roots can injure trees, damage footpaths and increase risk to 
pedestrians.  Such conflict reduces community benefit and increases cost.  Council therefore aims to 
manage interaction between the urban forest and other assets to balance environmental, social and 
financial goals and achieve sustainable outcomes. 
 
3.1 Council will endeavour to sustain quality tree cover through urban development and civil works 

projects by integrating sustainable urban forest practices with civil infrastructure and 
development projects.  Where trees are removed due to civil works or urban development, 
appropriate replacements will be planted. 

 
3.2 Where replacement of street trees is planned due to their declining health or structural integrity, 

maintenance or upgrading of built infrastructure will be coordinated with their replacement. 
 
3.3 Civil works planning processes will document: 

a) The nature and condition of trees existing on the site and adjoining properties prior to works. 
b) The   nature   and   condition   of   vegetation   to   be   retained   and/or established. 
c) Requirements for tree protection and maintenance before, during and following construction. 
d) Methods, materials and processes employed to prevent or minimise impacts between trees 

and other infrastructure. 
 
 
RISK MANAGEMENT 
Council recognises that the benefits provided by trees require continued public provision and that 
appropriate measures are necessary to effectively manage associated risk. 
 
To minimise risk associated with public trees priority will be given to tree maintenance works involving 
trees assessed as having highest risk to public or property. 
 
Should a resident or ratepayer request Council involvement in relation to a dispute or risk associated 
with a neighbour's tree, Council will in the first instance limit assistance to provision of the booklet Trees 
and the Law, A Guide for Neighbours.  
 
Pursuant to Section 254 of the Local Government Act 1999, Council may issue notice to the owner or 
occupier of adjoining land to remove or cut back vegetation which has encroached onto any street, road 
or footpath. 
 
POLICY REVIEW 
This Policy will be reviewed every 4 years. 
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AVAILABILITY OF POLICY 
The public may inspect a copy of this policy, without charge, at the Council’s Naracoorte and Lucindale 
offices during office hours, and may obtain a copy for a fee fixed by Council.  

Council employees can access a copy of the policy on Council’s network or by contacting the Responsible 
Officers. 

The Policy is also available on Council’s website www.naracoortelucindale.sa.gov.au 
 
ADOPTION AND AMENDMENT HISTORY 

Date  Authorised by  Minute Reference  

September 2020  Next Review Due 

27 September 2016 Council Resolution 65/17 

23 April 2013 Council Resolution 374/13 
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